
e-Health
Patient Summary

‘Patient Summary’ is a clinical document which 

offers the minimum set of information (allergies, 

medical issues, past surgeries, etc.) needed to enable 

healthcare coordination in any planned or unplanned 

encounter. This information is even more relevant 

when the patient is visiting another country and 

does not share the same language with the health 

professional, and where no previous information is 

available.

 

Benefits for citizens and health professionals

• A more efficient process thanks to seamless electronic data exchange 

• Real-time medical information in the appropriate EU language

• More accurate diagnostic outcomes based on relevant clinical data

• Safer and better-quality healthcare services 

e-SENS is an EU co-funded project under the  
ICT PSP Project reference: 325211

e-Health

e-SENS facilitates cross-border healthcare within the 

EU by providing electronic access to patient informa-

tion through secure data exchange. Deployment of 

the cross-border Patient Summary ensures the highest 

quality of treatment in a country other than the 

country of usual residence in the EU thanks to instant 

access to key medical information provided in the 

language of the health professional.



If you would like to get more information,  

please visit our website www.esens.eu

or send an email to esens.info@lists.esens.eu

A practical example  

A citizen from country A feels sick when abroad and seeks healthcare. When no clinical information is availab-

le, this can create risks and delays to the provision of the most accurate and relevant treatment. In the emer-

ging e-SENS service, the patient is identified by an e-ID, such as a smartcard, linked to the national e-Health 

system in their country of usual residence. The health professional consulted authenticates him or herself 

within the national portal and requests the Patient Summary. After receiving the medical data, translated into 

the national language relevant to the health professional, the appropriate treatment can then be determined. 

Solutions to enable Patient Summary 

To ensure safe and efficient cross-border access to 

the Patient Summary, e-SENS is offering technical 

specifications for IT components such as e-ID and 

e-Delivery. These enable the secure identification of 

individuals and relevant related data within coope-

rating Member States, and are implemented in the 

national e-Health systems in Austria, Greece, Italy, 

Luxembourg, Portugal and Spain, to deploy seamless 

access to medical information across borders.

Legal background

The Patient Summary use case supports the imple-

mentation of Directive 2011/24/EU of the European 

Parliament and of the Council of 9 March 2011 on 

the application of patients’ rights in cross-border 

healthcare. The Directive regulates patients’ rights 

to cross-border care and makes provision for the 

continuity of their care through a shared Patient 

Summary.


