
e-Health
e-Prescription

To ensure seamless cross-border healthcare services 

it is essential to facilitate the dispensation of medi-

cation for EU citizens wherever they are in Europe. 

Therefore, it is of key importance for European phar-

macists to have electronic access to prescriptions 

from other Member States. Further dispensation of 

prescribed products makes it possible to continue 

treatment that was started in another country. This 

increases patient safety and ensures the continuity 

of medication needs across borders. 

Benefits for citizens and health professionals

• Reliable information on medicines prescribed in the home country

• Easy dispensation of the prescription abroad, guaranteeing the continuity of treatment

• The possibility of obtaining equivalent medication if the prescribed product is not available

e-SENS is an EU co-funded project under the  
ICT PSP Project reference: 325211

e-Health

e-SENS facilitates electronic data exchange between 

national e-Health systems. It enables a pharmacist in 

a cooperating member state to securely access infor-

mation on medicines prescribed to a patient in ano-

ther Member State. If a prescribed medical product is 

not available abroad, the pharmacist is able to find its 

equivalent and dispense a different brand or package 

size of a comparable product to the patient.



If you would like to get more information,  

please visit our website www.esens.eu

or send an email to esens.info@lists.esens.eu

A practical example  

A citizen from country A visits a pharmacy in another EU country to obtain medication which was originally 

prescribed in his home country. The citizen is identified by the pharmacist with an e-ID, such as the smartcard 

used for identification in his country. The pharmacist is able to access the particular prescription to be dispen-

sed. If the prescribed product is not available, the pharmacist can easily consult available tools for substitu-

tions and offer an equivalent medicine. An e-Dispensation document is returned to the country of residence 

to report the dispensed medicines. 

Solutions to enable e-Prescription 

To enable seamless, fast and secure access to e-Pre-

scription across borders, e-SENS provides open-sour-

ce technical solutions such as e-ID and e-Delivery 

(Non-repudiation and Location and Lookup capa-

bility). To begin with, the implementation is being 

carried out by three European countries: Greece and 

Italy, with Austria joining.

Legal background

The e-SENS e-Prescription pilot supports Directive 

2011/24/EU of the European Parliament and of the 

Council of 9 March 2011 on the application of pati-

ents’ rights in cross-border healthcare. The Directive 

regulates patients’ rights to cross-border care and 

makes provision for the continuity of care through 

the deployment of Electronic Prescription.
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