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e-Confirmation procedure

European policy ensures that all EU citizens are 

entitled to health care in another Member State, 

under the same conditions, and at the same costs, 

as citizens of that Member State. Currently, in case 

of urgent medical treatment, the citizen in another 

Member State must provide a European Health 

Insurance Card (EHIC) to prove his/her insurance 

entitlement.  

Benefits for citizens and health professionals

•  real-time and secure access to insurance information by authorised professionals 

•  entitlement for citizens to health care abroad based on national documents

•  no need to apply for the European Health Insurance Card

•  seamless payment of medical treatment to insured EU/EEA citizens 

•  ‘state of the art’ service to facilitate healthcare provision

e-SENS is an EU co-funded project under the  
ICT PSP Project reference: 325211

e-Health

e-SENS added value

The e-SENS e-Confirmation service offers healthcare 

professionals real-time access, through an online por-

tal, to patient insurance information. When a citizen is 

not able to present his or her EHIC, the service allows 

health professionals to request a certificate electro-

nically from the citizen’s Member State that provides 

evidence of entitlement.



If you would like to get more information,  

please visit our website www.esens.eu

or send an email to esens.info@lists.esens.eu

A practical example  

In an emergency situation, a citizen from Member State A applies for health care in Member State B. The citi-

zen presents an official document used for health care purposes in their own Member State. Using the e-SENS 

e-Confirmation service the health care provider logs in to the system, which checks that he is authorised to 

request confirmation of an insurance entitlement. Once authorised, the provider submits a request and an 

electronic certificate presenting information on the citizen’s insurance status, including the period of validity, 

is provided, in real time, by the patient‘s health insurer.  The patient will be treated in Member State B as if he/

she were insured in that state.
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Solutions to enable e-Confirmation 

The e-Confirmation service ensures cross-border 

access to patient insurance data with reusable 

technical solutions. e-Documents, e-Signature and 

e-Delivery enable provision and secure communi-

cation of necessary information. These open source 

components offer support to e-Health National 

Contact Points to implement, deploy and maintain 

secure e-Health services, such as e-Confirmation. 

Within e-SENS, the service will be tested and piloted 

in Estonia and the Netherlands.

Legal background

According to Regulation 883/2004 of the European 

Parliament and of the Council of 29 April 2004 on 

the coordination of social security systems, citizens 

are entitled to health care in a fellow Member State 

under the same conditions and at the same costs as 

citizens insured in that Member State. The e-Con-

firmation service provides evidence of entitlement, 

next to the EHIC, which is used offline.


